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Electron Microscopy Center (Faculty of Materials Engineering)
The Zisapel Nanoelectronics Center (MNFU) (Faculty of Electrical Engineering)
Infrastructure Center for Life Sciences & Engineering (Emerson Life Sciences Building)

The Russell Berrie Nanoparticles and Nanometric Systems Characterization Center (Faculties of
Chemical Engineering Biotechnology and Food Engineering)

The Smoler Proteomics Center (Emerson Life Sciences Building)

Electron Microscopy Center for Soft Matter (Faculty of Chemical Engineering)
Surface Characterization Center (Solid State Institute)

Center for Computational Nanoscience and Nanotechnology (Computer Center)
Biomechanics and Tissue Engineering Center (Faculty of Bio-Medical Engineering)
X-ray and Particle Characterization Facilities (Faculty of Chemical Engineering)
The Joint GTEP & RBNI Technion Photovoltaic Laboratory (Zisapel building)

Technion Center for Structural Biology (Emerson Life Sciences Building)
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Issue Feedback

Equipment (+) The equipment in some of the infrastructure centers is new and considered
top of the line.
(-) In other cases, the equipment is “old”, needs a more often service due to high
rate of malfunctions.
(-) The equipment readiness for usage needs improvement, and should be on a
higher level.

Manpower (+) The staff expertise level is high and they have vast knowledge.
(-) In several cases, a higher level of expertise is required in solving specific
problems/running specific processes . The staff should have a more broad and up
to date knowledge.

Service (+) In several centers the service is broad and includes one or more services:

consultation, operation of the equipment, help in preparing the sample for
analysis, analysis of the results.

(+) The staff is cooperative and has a positive attitude toward the industry
representative.

(-) In other centers this is not the case.

(-) Results delivery time is not quick enough and can be delayed by malfunctions.

(-) Industry representatives cannot always be present in the service lab
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Issue Feedback

Schedule (-) In most center, the schedule is full and there is a waiting period of a week or
more.

(-) The centers opening hours/days are not sufficient. The centers should be open
for the Industry 7 days a week, after 15:30.

(-) There is preference for Technion users. Industry clients should have an even
opportunity to schedule a session.

(-) Client attendance during the process is sometimes prevented due to the
opening hours of the center.

Pricing (+) Reasonable.

(-) In some cases the pricing is high, and a discount is requested for heavy duty

users.

Intellectual (-) The issue is a barrier in many cases. The subject is blurry and industry

property representatives report that they have many difficulties in signing the Technion IP
agreement.

Information (-) The information of the Technion infrastructure centers and pricing is not

availability available enough. Some users could not find it.
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