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The refugees wishing to return to their homes and live at peace with their neighbors
should be permitted to do so at the earliest practicable date, and that compensations
should be paid the loss of or damage to property which, under principles of
international law or in equity, should be made good by the Governments or authorities
responsible.
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Figure 5.1 The existence of shadow in public opinion formation regarding
|srael
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Figure 5.2 Distribution of overall attitude towards Israel
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Figure 5.3 Mean level of Isradli favorability rating by position regarding
human rights with a 95% confidence interval
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Figure 5.4 Mean leve of interest in five areasrelated to Israel with a 95%

confidenceinterval
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Table 5.2 Is your over all attitude towards Israel favorable or unfavorable?
Cumulative
Freguency Percent | Valid Percent Percent
Valid Very favourable 47 5.0 5.0 5.0
Favourable 239 25.6 25.6 30.6
Neither / nor 289 30.9 30.9 61.5
Unfavorable 298 31.9 31.9 93.4
Very unfavorable 44 4.7 4.7 98.1
Don't know 18 1.9 1.9 100.0
Total 933 100.0 100.0
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Table 5.3A. How interested would you be to learn more about the following: Economic ties

between Denmark and Israel (such as joint-ventures)?

Cumulative

Freguency Percent | Valid Percent Percent

Valid 0 126 13.5 13.5 13.5

1 63 6.8 6.8 20.3

2 111 11.9 11.9 32.1

3 92 9.9 9.9 42.0

4 78 8.4 8.4 50.4

5 174 18.6 18.6 69.1

6 65 7.0 7.0 76.1

7 75 8.1 8.1 84.2

8 83 8.9 8.9 93.0

9 21 2.2 2.2 95.3

10 44 4.7 4.7 100.0
Total 933 100.0 100.0

Table 5.3B How interested would you be to learn more about the following: Political ties between
Denmark and Israel (such as meetings between politicians or cooperation in the United

Nations)?

Cumulative
Freguency Percent | Valid Percent Percent
Valid 0 104 11.2 11.2 11.2
1 53 5.7 5.7 16.9
2 91 9.7 9.7 26.6
3 97 10.4 10.4 37.0
4 72 7.7 7.7 44.7
5 182 19.5 19.5 64.2
6 71 7.6 7.6 71.8
7 97 10.4 10.4 82.2
8 89 9.6 9.6 91.7
9 28 3.0 3.0 94.7
10 49 5.3 5.3 100.0

Total 933 100.0 100.0
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Table 5.3C How interested would you be to learn more about the following: Contemporary
culture and sports in Israel {such as Israeli films, concerts, dance shows, competitive sports)?

Cumulative

Freguency Percent | Valid Percent Percent

Valid 0 250 26.8 26.8 26.8

1 112 12.0 12.0 38.8

2 140 15.0 15.0 53.8

3 103 11.0 11.0 64.8

4 51 5.5 5.5 70.3

5 121 12.9 12.9 83.2

6 38 4.1 4.1 87.4

7 42 45 45 91.9

8 44 4.7 4.7 96.5

9 12 1.3 1.3 97.9

10 20 2.1 2.1 100.0
Total 933 100.0 100.0

Table 5.3D How interested would you be to learn more about the following: History (such as

biblical history, archaeology and ancient civilization)?

Cumulative

Freguency Percent | Valid Percent Percent

Valid 0 97 10.4 10.4 10.4

1 49 5.2 5.2 15.6

2 74 7.9 7.9 235

3 78 8.4 8.4 31.9

4 58 6.2 6.2 38.1

5 142 15.2 15.2 53.3

6 75 8.0 8.0 61.3

7 81 8.7 8.7 70.0

8 121 13.0 13.0 83.0

9 55 5.9 5.9 88.9

10 103 11.1 11.1 100.0
Total 933 100.0 100.0
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Table 5.3E How interested would you be to learn more about the following: Technology (such as

modern high tech Israeli industry)?

Cumulative

Freguency Percent | Valid Percent Percent

Valid 0 182 19.5 19.5 19.5

1 84 9.0 9.0 28.6

2 141 15.1 15.1 437

3 93 9.9 9.9 53.6

4 66 7.1 7.1 60.7

5 148 15.8 15.8 76.5

6 47 5.0 5.0 81.5

7 51 5.4 5.4 86.9

8 68 7.2 7.2 94.2

9 24 2.6 2.6 96.8

10 30 3.2 3.2 100.0
Total 933 100.0 100.0

Table 5.4 Do you agree or disagree with the following statement: Establishing the modern state
of Israel was the right thing to do

Cumulative
Freguency Percent | Valid Percent Percent
Valid | agree completely 178 19.1 19.1 19.1
| somewhat agree 283 30.3 30.3 49.4
Neither / nor 173 18.5 18.5 67.9
| somewhat disagree 123 13.2 13.2 81.1
| disagree completely 72 7.8 7.8 88.9
Don't know 104 11.1 11.1 100.0
Total 933 100.0 100.0

Table 5.5 Do you agree or disagree with the following statement: Israel is a democracy built on

the same basic principles of government as in Western European countries today

Cumulative
Frequency Percent | Valid Percent Percent
Valid | agree completely 113 12.1 12.1 12.1
| somewhat agree 300 321 321 44.2
Neither / nor 153 16.4 16.4 60.6
| somewhat disagree 204 21.9 21.9 825
| disagree completely 62 6.7 6.7 89.1
Don't know 101 10.9 10.9 100.0
Total 933 100.0 100.0
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Table 5. 6 Do you agree or disagree with the following statements: Religion and politics are
separated in Israel as in most Western European countries today

Cumulative
Freguency Percent | Valid Percent Percent
Valid | agree completely 67 7.1 7.1 7.1
| somewhat agree 173 18.5 18.5 25.6
Neither / nor 149 16.0 16.0 41.6
| somewhat disagree 254 27.2 27.2 68.8
I disagree completely 187 20.0 20.0 88.9
Don’t know 104 11.1 11.1 100.0
Total 933 100.0 100.0
Table 5.7 With which of the following statements do you agree most?
Cumulative
Frequency Percent | Valid Percent Percent
Valid Israel should leave the
occupied territories 232 24.9 24.9 24.9
unconditionally
Israel shoul leave the
occupied territories in 527 56.5 56.5 81.4
return for a
Israel should remain in
the occupied territories 52 5.6 5.6 86.9
None of the above 29 3.1 3.1 90.0
Don’t know 93 10.0 10.0 100.0
Total 933 100.0 100.0

Table 5.8 Do you agree or disagree with the following statement: Sometimes it is necessary for a

country to set aside civil rights to provide security for its citizens

Cumulative
Frequency Percent | Valid Percent Percent
Valid | agree completely 66 7.1 7.1 7.1
| somewhat agree 267 28.7 28.7 35.8
Neither / nor 131 14.0 14.0 49.8
| somewhat disagree 221 23.7 23.7 735
| disagree completely 195 20.9 20.9 94.4
Don’'t know 52 5.6 5.6 100.0
Total 933 100.0 100.0
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Table 5.9 For which side in the ongoing Israeli/Palestinian conflict do you have more sympathy?

Cumulative
Freguency Percent | Valid Percent Percent
Valid Israel has all of my
sympathy 43 4.6 4.6 4.6
Israel has more of my
sympathy 243 26.1 26.1 30.7
Neither side has more
of my sympathy 377 40.4 40.4 71.1
Palestine has more of
my sympathy 195 20.9 20.9 91.9
Palestine has all of my
sympathy 15 1.7 1.7 93.6
Don’t know 60 6.4 6.4 100.0
Total 933 100.0 100.0

Table 5.10 For which side in the ongoing conflict between Israel and the Arab countries do you
have more sympathy?

Cumulative
Frequency Percent | Valid Percent Percent

Valid Israel has all of my
sympathy 73 7.8 7.8 7.8

Israelis has more of
my sympathy 279 29.9 29.9 37.7

Neither side has more
of my sympathy 419 44.9 44.9 82.6

Arab countries have
more of my sympathy 76 8.1 8.1 90.7

Arab countries have
all of my sympathy 10 1.0 1.0 91.8
Don’t know 77 8.2 8.2 100.0

Total 933 100.0 100.0

Table 5.11 Do you think that Denmark is too supportive, appropriate or too unsupportive towards
Israel today?

Cumulative
Frequency Percent | Valid Percent Percent
Valid Much too supportive 52 5.6 5.6 5.6
Too supportive 193 20.7 20.7 26.3
Appropriate 399 42.8 42.8 69.1
Too unsupportive 70 75 7.5 76.6
Much too unsupportive 18 2.0 2.0 78.5
Don’'t know 200 21.5 21.5 100.0
Total 933 100.0 100.0
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Table 5. 12 Which of the two sides in the Israeli/Palestinian conflict do you think bears the

responsibility to put an end to the conflict?
Cumulative
Frequency Percent | Valid Percent Percent
Valid Only the Israelis 23 2.5 2.5 25
Mainly the Israelis 199 21.3 21.3 23.8
Equal responsibility 479 51.4 51.4 75.2
Mainly the Palestinians 129 13.8 13.8 89.0
Only the Palestinians 18 1.9 1.9 90.9
Don’t know 85 9.1 9.1 100.0
Total 933 100.0 100.0
Table 5.13 | boycott Israeli goods when | shop
Cumulative
Frequency Percent | Valid Percent Percent
Valid Frequently 45 4.8 4.8 4.8
Sometimes 37 3.9 3.9 8.8
Occasionally 73 7.8 7.8 16.6
Never 666 71.3 71.3 87.9
Don’t know 113 12.1 12.1 100.0
Total 933 100.0 100.0

Table 5.14A Did you ever visit Israel or would you like to?-Yes, | have visited Israel as a tourist

Cumulative
Freguency Percent | Valid Percent Percent
Valid No 871 93.4 93.4 93.4
Yes 62 6.6 6.6 100.0
Total 933 100.0 100.0

Table 5.14B Did you ever visit Israel or would you like to?-Yes, | have visited Israel for short

business trip(s)

Cumulative
Freguency Percent | Valid Percent Percent
Valid No 915 98.1 98.1 98.1
Yes 18 1.9 1.9 100.0
Total 933 100.0 100.0

Table 5.14C Did you ever visit Israel or would you like to?-Yes, | have visited Israel to work or
study for a longer period of time

Cumulative
Freguency Percent | Valid Percent Percent
Valid No 913 97.8 97.8 97.8
Yes 20 2.2 2.2 100.0
Total 933 100.0 100.0
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Table 5.14D Did you ever visit Israel or would you like to?-Yes, | have mad other kinds of visits to

Israel
Cumulative
Freguency Percent | Valid Percent Percent
Valid No 925 99.1 90.1 99.1
Yes 8 .9 .9 100.0
Total 933 100.0 100.0

Table 5.14E Did you ever visit Israel or would you like to?-No, | haven't visited Israel but | would

like to
Cumulative
Freguency Percent | Valid Percent Percent
Valid No 561 60.2 60.2 60.2
Yes 372 39.8 39.8 100.0
Total 933 100.0 100.0

Table 5.14F Did you ever visit Israel or would you like to?-No, | haven’t visited Israel and |

wouldn’t want to

Cumulative
Freguency Percent | Valid Percent Percent
Valid No 500 53.5 53.5 53.5
Yes 433 46.5 46.5 100.0
Total 933 100.0 100.0

Table 5.14G Did you ever visit Israel or would you like to?-Don’t know / will not answer

Cumulative
Frequency Percent | Valid Percent Percent
Valid No 899 96.4 96.4 96.4
Yes 34 3.6 3.6 100.0
Total 933 100.0 100.0

Table 5.15 Some people think that the Palestinians and Israelis are like neighbours living in the

same building, who constantly fight with one another and still will not have solved their
differences 30 years from now. Do you agree or disagree with this point of view?

Cumulative
Freguency Percent | Valid Percent Percent
Valid | agree completely 179 19.2 19.2 19.2
| somewhat agree 440 47.1 47.1 66.3
Neither / nor 124 13.3 13.3 79.6
| somewhat disagree 95 10.2 10.2 89.8
| disagree completely 27 2.9 2.9 92.7
Don’'t know 68 7.3 7.3 100.0
Total 933 100.0 100.0
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Table 5.16. Do you agree or disagree with the following statement: Denmark should be more
actively involved in solving the Israeli/Palestinian conflict than the case is today

Cumulative
Frequency Percent | Valid Percent Percent
Valid | agree completely 68 7.3 7.3 7.3
| somewhat agree 189 20.2 20.2 27.6
Neither / nor 231 24.7 24.7 52.3
| somewhat disagree 183 19.6 19.6 71.9
| disagree completely 198 21.2 21.2 93.1
Don’'t know 64 6.9 6.9 100.0
Total 933 100.0 100.0

Table 5.17. Do you agree or disagree with the following statement regarding immigration in
Denmark: Many of my personal acquaintances think that immigration constitutes a threat to
Danish society

Cumulative
Frequency Percent | Valid Percent Percent
Valid | agree completely 134 14.4 14.4 14.4
| somewhat agree 301 32.2 32.2 46.6
Neither / nor 145 15.5 15.5 62.1
| somewhat disagree 193 20.7 20.7 82.9
| disagree completely 135 14.4 14.4 97.3
Don’t know 25 2.7 2.7 100.0
Total 933 100.0 100.0

Table 5.18. Do you think that Denmark is likely or unlikely to suffer from a similar terrorist attack
within the next five years?

Cumulative
Frequency Percent | Valid Percent Percent
Valid Very likely 115 12.3 12.3 12.3
Likely 518 55.6 55.6 67.8
Neither / nor 107 115 11.5 79.3
Unlikely 134 14.4 14.4 93.7
Very unlikely 41 4.4 4.4 98.1
Don’'t know 18 1.9 1.9 100.0
Total 933 100.0 100.0
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(Public Diplomacy Asif Publics M attered)

Dr. Nancy Snow
Syracuse University

Public Diplomacy As if Publics Mattered

We hold these truths...

When it comes to
public diplomacy, there
IS no one definition
today. You must
consider other
perspectives and test
your own assumptions.
A broad mind and
Intercultural orientation
is helpful in order to
transcend the
dominance of UK/US
schools of thought.
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Global Publics Concept

It is a function and concern of all nations and their
citizens, including multinational organizations such as
the European Union and United Nations.

Traditional actors include public affairs and public
information officers of the government, government
broadcasters, and cultural mediators like sponsored
exchange students and field workers

New public diplomacy actors include those who
challenge dominant assumptions in international
relations and foreign policies of government
(international terrorists, sports stars, celebrities,
NGOs)

Elevator ride definition

Public Diplomacy is...

“an international actor’s
attempt to advance the ends
of policy by engaging with
foreign publics.”
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Hey, does that include actors Brad Pitt and
Angelina Jolie? Sure, ever heard of the
Cannes Film Festival and Global Green?

PD Under Secretary James K. Glassman is
an international actor too. He’s in
Washington, D.C. and links public diplomacy
to fighting violent extremism.

Official US Public Diplomacy is
A War of Ideas

“Our mission today in the war of ideas is highly
focused. It is to use the tools of ideological
engagement — words, deeds, and images - to
create an environment hostile to violent
extremism. We want to break the linkages
between groups like Al Qaeda and their target
audiences.

Indeed, in the war of ideas, our core task is not
how to fix foreigners’ perceptions of the United
States but how to isolate and reduce the threat of
violent extremism. Our task is not to build our
brand but to help destroy theirs.”

-- Under Secretary of State James K. Glassman,
2008
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PD Actors of Influence

Who is more influential?

A professional athlete, international film
star, famous musician or author

The Under Secretary of State for Public
Diplomacy and Public Affairs

Build Solidarity with Israeli Global
Public Diplomats

|dentify who they are

Ask them to work toward building the
foundation for a new and modern Israel
Cast a wide net and search for more than
“the usual suspects” like governmental
officials, academicians and journalists
Focus on those who travel widely, are
multicultural, and cosmopolitan
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Traditional USPD (20th century)

the influence of public attitudes on the formation and
execution of foreign policies. It encompasses
dimensions of international relations beyond traditional
diplomacy;

the cultivation by governments of public opinion in other
countries;

the interaction of private groups and interests in one
country with another;

the reporting of foreign affairs and its impact on policy;
communication between those whose job is
communication, as diplomats and foreign
correspondents;

and the process of intercultural communications.”

Traditional PD

o Official in nature

Necessary evil as technology and new media
democratized international relations

» Linked to foreign policy/national security
outcomes

One-way informational and two-way
asymmetric

o Give us your best and brightest
o Passive public

» Crisis-driven and reactive (Let's put out fires,
come in on crash landings)
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New PD Http://lwww

» Publics to Publics
o Unofficial (NGOs, private citizens, practitioners)

@ Everyone’s doing it so in the Bill Clinton School of
Rhetoric, it depends on what the definition of “it” is

» Active and participatory public

» Dialogic and exchange oriented, two-way
symmetric

» Generally more long-term in reference to behavior

New PD: Collaboration Model

...there is a third form of engagement that
scholars and practitioners of public
diplomacy have generally overlooked.
Collaboration—defined here as initiatives in
which people work together on a joint
venture or project—provides an equally
ctitical and, in certain cases, more effective
approach to engaging with foreign publics.

It moves our thinking from monologue and
dialogue to collaborative models that engage
publics.
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Germany's Public Diplomacy

Nation branding: Presenting Germany as a
modern European nation of culture and a
“Land of Ideas.”

The wording expresses a wealth of positive

arguments and associations with Germany both

within Germany and abroad: nation of science

and culture—the land of poets and thinkers,

innovative products that are “Made in Germany.”
Engaging foreign target groups in dialogues
is the fashionable current /eitmotif of German
PD.

New Israel (NI) = NPD

Israel’s global image is dominated by hard power images, in
large part due to the Arab online activism. It is an incomplete
picture, negatively distorted and asymmetrical in message
content.

Israel is also seen as a superpower client state to the United
States; such an image reinforces the hard power emphasis of
the Bush-Cheney administration post-9/11 years.

NI NPD must challenge this prevailing picture. Accept that
opposition will always exist. As | often say, “No one Is neutral
about the United States.” The same will always hold for
Israel.
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This is Israel (Not "the other")

Partners in humanitarian projects
Social and economic organizations and
business

Excellence in science and technology,
health and medicine

NGOs (both domestic and international)

Do not seek Sympathy

Connotes weakness or victimhood

New Israel is modern, open, democratic
Allows publics to want to engage and
learn more about the new modern Israel
Connotes an active and forward-looking
society over passive actor approach
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Solidarity over Sympathy

Creation of Solidarity: Among younger/older
who lack knowledge about Israel

Solidarity Maintenance: Among the
knowledgeable and opinionated portion of
the public

Solidarity Revival: Those who once
sympathized with Israel but are disturbed by
our policies, conflicts or their results

Coping with Hostility/Opposition: Academia,
global activists, those who boycott national
products, produce provocative Web sites

PD Challenges

“Today, American public diplomacy, its international
communications with the world, wears combat boots. The
Secretaries of Defense have used their podium to communicate . . .
to the world far more effectively than the Secretaries of State since
9/11. .. . [I)t is increasingly the U.S. military that is in the critical ‘last
three feet’ of engagement with foreign publics.” -- Matt

Armstrong

"American traditions and the American ethic require us to be
truthful, but the most important reason is that truth is the best
propaganda and lies are the worst. To be persuasive we must be
believable; to be believable we must be credible; to be credible we
must be truthful. It is as simple as that.” --Edward R. Murrow,
Director, USIA, May 1963
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PD Recommendations for Israel

Emphasize PTP personal contact and
interpersonal communication

Go viral and virtual; confront stereotypes
online through public information
campaigns

Emphasize public information campaigns
over heavy-handed influence or
propaganda

Enormous advantage Israel has

Unlike the United States of America,
which dominates global media coverage,
overseas knowledge about Israel is
limited.

The world is curious about Israel. It seeks
to learn more, even if initial impressions
may be negative.

Very important image to promote is an
Israeli society that is multicultural,
modern, and innovative.
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Israel: messages and images

The Neaman Document states this: Israel... “has a large amount of
messages with too few images (mostly not flattering), and like other
small countries concentrates mainly on problematic areas such as
the occupation and human rights.”

The U.8. media promote a large amount of negative images and far
fewer negative messages about Israel.

Negative visual pictures dominate U.S. knowledge about Israel.
Recommend that Israel combat dominance of negative visuals

with “shared value” visuals. Show |sraeli families, kids going to
school, everyday normal living in modern Israel.

Israel and the U.S. "Shared Value"

Neaman Document: Israel has a palpable need for
public diplomacy, mainly because its image as a state
is, perhaps, associated with its policies more than other
countries in the world.

With the exception of the United States, there is no
doubt about that statement.

It is possible, however, for the world to like the people
more than the government policies. Just look at the
candidacy of Barack Obama.
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Why a focus on public diplomacy
now?

- Diplomacy has always had a public face

- A traditional distinction between public
diplomacy and public affairs

BUT

- In an information intensive global environment
perceptions of a state abroad are created in a
complex web of informational interactions — by
and large by non-state actors

- Through such interactions soft power of a state
is created

Soft power

“arises from the attractiveness of a country’s
culture, political ideals, and policies. [...] When
you can get others to admire your ideals and to
want what you want, you do not have to spend
so much on sticks and carrots to move them in
your direction. Seduction is always more
effective than coercion, and many values like
democracy, human rights, and individual
opportunities are deeply seductive.” (Nye 2004)
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Public diplomacy:
broadening the definition

» PD ’basically compris[es] all a nation does 1o
explain itself to the world” (Schneider 2004:1)

» PD ’involves a much broader group of people on
both sides, and a broader set of interests that go
beyond those of the government of the day.”
(Leonard 2003:16)

BUT how do we determine what is and what is
not public diplomacy? (e.g. activities of football
hooligans versus activities of pop-music artists)

Public diplomacy as a
multistakeholder enterprise

» Conduciveness or compatibility of non-
state actors’ actions and foreign policy
values and priorities of the state

 PD comprises all activities by state and
non-state actors that contribute to the
maintenance and promotion of a
country’s soft power.
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PD-coordination through
domestic network-building

Direct steering of societal actors impossible
Coordination through identification of shared
image- and value-platforms

Network relationships around mutual benefits
from image- and value assets of societal actors
and the state (e.g. IKEA and Sweden)

PD therefore has both a foreign dimension and a
domestic dimension

Increase in the soft
power of the state
at home h\

: Association with non-
E state actors /
i siructures at home

ENABLING | STATE ENABLING J
(MFA)

Increase in the soft
power of the state
abroad
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The domestic dimension of PD
in Israel

« Bonds between societal groups and the
state have been weakening (NI work on
social resilience, IL 2028)

« Need for the creation and renewal of
shared image and value platforms
between the state and the societal groups

 Diversity of the IL society as a challenge:
what are “the effective Israel
characteristics*? (Neaman Document)

Challenges in the
domestic dimension

« How should one go about defining shared
value and image platforms? (closed expert
meetings or broad public discussions?)

 Different governmental actors have
different priorities regarding the image of
the country (PM's office, MFA, IDF, line
ministries) — a need for a coordinating
body?
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PD of small and medium-sized
states versus major powers'  PD

« Small states face the challenge of
invisibility (or at best steoreotypes)

Major powers are:

- Visible

- Represented by a broad array of
messages and images

- Suspect of cultural imperialism

PD of small and medium-sized
states versus major powers’ PD

Size of state

Major powers Small and medium-
PD characteristics sized states
Mission Advocacy Capture attention

Volume and breadth of | High (a broad array of Low (a few niche
images and messages | messages and images) | messages and images)

Outset legitimacy Lowy High
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Israel: a small state with PD-

challenges of a great power

 highly visible (not always in a positive
light)

* high volume of messages, but only few
images

* its legitimacy constantly challenged

=> the mission of Israeli PD: advocacy +
continous explaining of the existence of
|srael

Israeli PD as a dual
Self-defense mechanism

1) generating and maintaining sympathy for
and attractiveness of Israel, its society,
values and policies and thereby
defending it

2) arguing the right to exist as a state, to
have a particular identity, to be as a
collective Self (to have a right to be
“self-described”)
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Dealing with a
challenged identity

 |dentity is reflexive and others” recognition of our
Self is crucial (Ringmar)

But what if others do not recognize our Self and
imprint a different identity on us instead?

3 possibilities:

« Accept others description (narrative) of our Self
« Try and change the notion of our Self

« Actand be in a particular way and thereby
express the Self

‘The Other Israel’ as a key
challenge

+ Promoting Israel as a “normal“ society related to the
notion of ‘the Other Israel’ - innovation, culture, high-
tech, multiculturalism, democracy (Neaman Document)

OK, BUT

+ This would mean being subject to the same criteria of
good governance and expectations of conduct on par
with other ‘normal‘ societies of the West.

+ Success in re-branding towards Western-style normalcy
and at the same time difficulties in living up to the
conduct (for obvious security reasons in the region)
would risk further undermining the levels of sympathy
that Israel enjoys in the West

165



‘Israel is real’

» Passing by the Middle East conflict in PD will not
do it — this is what most people associate with
Israel anyway

* Focus instead on how culture, innovation, arts,
democracy and fun in life can exist and thrive
despite the conflict — this will be more credible
and generate more attractiveness and sympathy

= Promoting not “the Other Israel® but the “real
Israel”

Some practical steps

* Develop country-specific PD strategies
based on the Neaman Document
methodology focusing on segments of
foreign publics

* Engage new electronic carriers of
messages about Israel (PC games,
Facebook, Second Life)
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Sweden: Capturing attention through
a virtual embassy

SONUED AT 1A U
: a P
g o) - L

Sweden: Capturing attention through
a virtual embassy

* The fact of opening a virtual embassy
reported by most serious newspapers and
TV-stations including BBC and CNN

« “Carl Bildt was the first foreign minister in
the world to send an e-mail to Bill Clinton”

* The act of opening a virtual embassy used
to tell the story about Sweden as a
technology-savvy and innovative nation

« Carl Bildt's blog
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Norwegian PD:
Janus-faced image-and value
platforms

» Peace
e Nature
« Equality

= ambigous value platforms that most
societies and political regimes in the world
can positively identify with

Israel: A ‘multivocal’ PD entity?

 The Neaman Document proposes a PD
methodology enabling the development of
country-specific strategies for the
promotion of Israel.

 The methodology is, however, different
from most PD strategies — it takes foreign
perspectives of Israel as the pomt of
departure T

Cosimo

de” Medici,
N the Elder

‘ (1389 — 1464)
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Israel: A ‘multivocal’ PD entity?

« Multiple local context bound PD strategies

« Alevel of ambiguity and heterogeneity at the
core

» Single actions of Israel can be interpreted
coherently from multiple perspectives
simultaneously

» |srael hence having a ‘'multivocal identity'(radgett
and Ansell 1993) With all alters constructing their own
distinctive attribution of the identity of ego

The Neaman
Document could
contribute to making
Israel the Cosimo de’
Medici of the public
diplomacy world

Thank you.
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